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Product basics
• Capacity: 62 quarts; up to 98 cans (manufacturer rating).
• Cooling: insulated body and lid, THERMECOOL foam, and raised Cool Riser design. Up to 5 days of ice retention

in controlled testing at 90°F; actual results vary.
• Handling: locking telescoping push/pull handle, oversized wheels, molded side lifting handles, four self-draining

cup holders, and triple-snap drain plug.

Before first use
• Inspect the lid, wheels, pull handle, and drain plug for damage or missing parts.
• Wash the inside with mild detergent and water, rinse thoroughly, and dry. Close the drain plug before adding

ice.

Using the cooler
• For best cold retention, pre-chill drinks and food and use plenty of ice or cold packs. Keep the lid closed as much

as possible.
• Pull the telescoping handle up until locked; push or pull the cooler on its wheels. Retract the handle when

finished.
• Use the molded side handles when lifting. Avoid lifting a heavily loaded cooler alone.
• To drain meltwater, position the cooler where water can run off safely and open the triple-snap drain plug.

Reseat it securely before moving or refilling.

Safety & care
• Keep perishable food at a safe temperature; use a food thermometer when needed. This ice cooler does not

actively refrigerate.
• Keep children from climbing inside; do not use the cooler as a seat or step stool.
• Clean with water and mild detergent. Rinse and dry completely. Do not put the cooler in a dishwasher or

washing machine.
• Store with the lid open and drain plug open so residual moisture can escape. Avoid prolonged exposure to

extreme heat.

Quick troubleshooting
• Ice melts quickly: add more ice, pre-chill contents, reduce lid opening, and keep the cooler in shade.
• Water leaks: make sure the drain plug is fully seated and inspect it for dirt or damage.
• Handle or wheels feel stuck: check for obstructions and avoid forcing the mechanism.

Igloo customer support
1-800-273-7024 | support@igloocoolers.zendesk.com | igloocoolers.com/pages/contact-us
Sources: Igloo 2026 product catalog; Igloo cleaning FAQ and contact page; Costco item listing.



