
ZWIESEL ECHO LONGDRINK GLASSES
Quick-Use & Care Guide - Set of 4 - Costco Model 0096.123378 / Zwiesel Item 123378

Capacity 16.2 fl oz (480 mL) Height 6.5 in (165 mm)

Diameter 2.8 in (71 mm) Material Tritan® crystal glass

Constructio
n

Machine-made /
machine-blown Care Dishwasher safe

Before First Use
• Rinse or wash each glass before first use.

• Check the rim, body, and base for chips or cracks
before use.

• These glasses are designed for long drinks, highballs,
cocktails, mocktails, and other cold beverages.

Everyday Use
• Add ice and beverage as desired; the patterned base is

part of the Echo design.

• Set glasses on a stable surface and avoid impacts
against hard countertops, sink edges, or other
glassware.

• Although Tritan® crystal is engineered for improved
durability, it is still glass and can break if dropped or
struck.

Dishwasher Cleaning
• Dishwasher safe. Load so glasses cannot touch each

other during the wash cycle.

• Place securely in the upper or glassware rack when
possible and avoid overcrowding.

• Allow glasses to cool before handling after a hot wash
cycle.

Hand Washing & Care
• Use warm water, mild dish soap, and a soft sponge or

cloth.

• Avoid abrasive scrubbers or harsh scouring powders
that can dull or scratch surfaces.

• Dry with a soft, lint-free towel or air-dry fully before
storing.

Safety
• Do not use a glass that is chipped, cracked, or

otherwise damaged.

• Avoid sudden temperature changes that can stress
glassware.

• Handle broken glass carefully; dispose of damaged
pieces safely.

• Not intended as cookware or for direct heat sources.

Simple Troubleshooting
Cloudy appearance: Rewash with clean water and dry
thoroughly. Mineral deposits from hard water may require
a gentle vinegar-water rinse, followed by a full rinse.

Spots after washing: Use rinse aid or dry promptly with a
lint-free cloth.

Chip or crack: Discontinue use; glass damage cannot be
safely repaired for beverage use.

Manufacturer / Product Support
Zwiesel Fortessa Customer Solutions
703-787-0357 ext. 1157
retailsolutions@zfg-amer.com

Manufacturer Product Details
Zwiesel Kristallglas AG
Dr.-Schott-Str. 35, 94227 Zwiesel, Germany
Echo range - Item 123378

Unofficial quick-use guide prepared from available product information; not the manufacturer’s original manual.



